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(Damage redress for t'way air customers)
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Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
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| 24Ot Loss or damage of checked baggage
tOR Oversold flight tickets
i=2ta X Delayed payment of refund for cancelled flight tickets
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Unable to board flight as airline did not provide information about boarding gate, flight number, etc
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Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the Transportation
Convenience of the Mobility Disadvantaged, §2.7
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However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions,
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unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.

IEI oo 5 HaKo MK U 29 Applying for Damage Redress
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© oM M X 22K Locations and contact information

¢ 2 W M2A ZAMT OIFSYE 143 2 EZ|LE|FHHA 63 DHAMH|A () 07797
6F, 143 Magokjungang-ro, Gangseo-gu, Seoul, Republic of Korea 07797

o2 ElYojEE 2 3% XA Operating Hours of the Airport Branch

« & 9| :1688-8686 (07:00 ~ 19:00) KST

« E-mail : twaycs@twayair.com
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g2 2 22H 6020|LH within 14 days of receipt of application; however, in cases of special circumstances, the period
maybe extended to within 60 days from the date of receipt, provided that the reason for the delay is duly submitted
@ M| A1t etLl - 22X 0| Y, 2 = MEAM E Al MEH Notification of outcome : Choose text, email or mail
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Filing an appeal : After receipt of outcome, customer may file for an appeal by completing the appeal
application and sending it to Tway air by mail/email; the appeal will be forwarded to Korea Consumer Agency
® HeH AP SHFEA L] 't UL Functions and duties of Damage Redress Department
-3 AE Y DMMH[AE O A Ha B A2 Receipt & Handling of application
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Complete/Submit application

=
T Investigation of damage
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Receipt : confirmation sent
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Notice of outcome to customer

Transfer to Karea Consumer Agency if customer requests or appezls
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fh2} st AH|XHA0) 02310 H2|E 4 QU&LICh Inaccordance with the Framework Act on Consumers, an application for damage redress may be transferred to
Korea Consumer Agency within 14 days of receipt if it is difficult for TwayAir to process the application or if the customer requests.
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Damage Redress Appplication for Air Transportation Users
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Oversold flight tickets Loss or damage of checked baggage

(check one)| DESREBE S Bage of3os o gy | OFE ESE Hasa A
Unable to board flight due to lack of information Delayed payment of refund for cancelled flight tickets
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About boarding gate, flight number, etc

Impediments to boarding due to failure to install mobility facilities

sl LHE (72X 63t YAl 0f 2} ZHA) Details of damage (who, what, where, when, why, how?)
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E7re3 ™ m|sf= MM M| However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad

weather conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.
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| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
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| hereby confirm that this application for damage redress has been received based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

- H 4= application No. - H+=Xt Dpate : 20 4 (Year) 2l (Month) 2 (Day)
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Person in Charge Department Name

Signature




